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. Learning Outcomes

&

Understand the Concept
Define SDOH and explain its significance in influencing
health outcomes and reducing disparities.

. ImplementScreening

Learn best practices for integrating SDOH screening.

into routine nursing assessments, including practical
tools for clinical settings.

Applyin Care Delivery

Identify and evaluate the impact of SDOH on patient
care and develop strategies to improve engagement
and outcomes,

Identify Resources

Access tools to identify organizational resources that
support implementation, maintenance, and future
sustainability of SDOH initiatives.
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Health
Equity

Health Equity is the fair and just
opportunity for everyone to achieve
their highest level of health.

At Children’s Health, this means we
ensure our patients have access to
the resources, tools and high-quality
care they need to thrive today and in
the future.

By recognizing health disparities, we

can continue our mission to “Make
Life Better for Children.”

Equalit \

Equality means each individual
orgroup of people is given the
same resources or
opportunities.

3ol @7@ &@ éfg
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Equity

Equity recognizes that each person
has different circumstances, and
allocates the exact resources and
opportunities needed to reach an
equal outcome

i

“Equality is giving
everyone a shoe.
Equity is giving
everyone a shoe

that fits”
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So

Conditions in which people are born
grow, live, work, play, worship and age
that influence health, functioning and
quality of life health outcomes and risks
These conditions are shaped by

economics, social policies, and political
will

Impact health outcomes much more
than biological factors

Key to addressing health disparities

Important for improving health for all

| Determinants of Health

‘ ' Haaith Bahaviors
30% -

Heaith Care

0 Why is SDOH Important to
the Care of our Communities?

Financial R Education
Insecurity

YSS76 Transportation
Insecur

Social SDOH Barriers el

Support

Cumulative SDOH
Burden on Organizations
* Patients/families with higher SDOH risk are

associated with higher usage of the health care
system

* Studies
* “Three or more SDOH needs were associated
with an increased incidence of ED and inpatient

visits” Jones et al. (2022]

italized participants repor
educational deficits (67%), economic instability

(14%), less access to healthcare (6%), and more
social isolation (34%) compared to
italized indivi Wrayet al.(2021)
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(33%), food insecurities (14%), lack of community

Education
Employmert,
A andincome 2
Health and
Social
Palicies

of Health
Wellness
nd

a
Nutrition
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“There is a need fora paradigm
shift to meet the patients'social
risks with the short-term purpose
of improving the quality of life and
the long-term purpose of
lowering hospitalization rates. ”

Ardekani et al. (2023)

why does SDOH matter?

30.6% more Dallas Caunty
students didn’t have 3
permanent residence in

E==1 2026 than in 2020

21% of Texas youth have
seriously considered suicide

Tin §Texas kids suffer from
. food insecurity
(e==

[ Kindergartners

immunization rates are
dropping regionally

language learner

More than half or pediatric
ER visits n Dallas and
Tarcant County were
considered avoidable

2025-26-ENG-ExecutiveSummary_FINAL pdf

chidren'shealt! r?

SDOH Implementation Timeline

4 ) L

Inpatient Golive ED Golive

Ambulatory GoLive

chidren'shealth.
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How Does It
Work?

Workflows and
Screening

16

Emergency Department Workflow

. childrenshealthr.
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Inpatient and Critical Care
Workflow

18
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©

Ambulatory Workflow

iy SR

SDOH Screening at
Children’s Health

At Children’s Health, we screen for:

Financial Insecurity

2. Food Insecurity

3. Health Literacy

4. Housing Quality & Insecurity
5. Social Support

6. Transportation Insecurity

19

20

Workflow-
o Completing the
Screening

Patient Completes
via MyChart

Staff fill in responses in
Epic

21




@

Workflow- Assessing the Screening

v &

@

Assigning Resources

Home - 7360 N STEMMONS FWY, DALLAS TX 75207-2700

- W

Workflow-
@ Assigning
Resources

22
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If you are allowed

to eat 60 grams of

If you eat
the entire
9 Scream, LIS — Ao container, how carbohydrates as a
) You Scream, Hovﬁ,:‘i_-f° with Snasire 2 many calories sir::c;c:r,el':%ucn;zl%h
b i ea iteracy? ) =
“We oAl Seream rirer o will you eat? you have?
1Zer Ice Cream
D Answer: Any of the following is
MaoN Coms o Ao k! correct: 1 cup (or any amount up to 1

FJor Tee Cream
Label Tool
Answer: 1,000 is the only correct g :
Adiu o D8, o e, o, cup), half the container. Q
chidren'shealth.

e
Ingredients: Cream, Skim Mk, Liquid
S Pt . g, B answer
chickersheally o e J ) ety .
27
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Your doctor advises you to
reduce the amount of saturated
fat in your diet. You usually
have 42 g of saturated fat each
day, which includes one serving

of ice cream. If you stop eating
ice cream, how many grams of
saturated fat would you be
consuming each day?

Answer: 33 is the only correct answer

28

If you usually eat 2,500
calories in a day, what
percentage of your
daily value of calories
will you be eating if
you eat one serving?

Answer: 10% is the only correct answer

L]

chidren'shealth.

29

Nutrition Facts

Serving Size how
Servings per containet 4

“Amount per serving
FatCal 120
%0V
TomiFstilg 000000 20%
Sal Fal 9 40%
Cholesterol 28mg 12%
Sodium 55mg 2%
Total Cs rato 2%

Pretend that you are allergic
to the following substances:
penicillin, peanuts, latex
gloves, and bee stings

Is it safe for you to eat this
ice cream?

Answer:NO
If the answeris “NO” —

why not?

Answer: Because it has peanut oil

30
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What do you want to
Reflection accomplish from today?

Jot is down for future
reference

Share

Turn to your neighbors and
share your reflections

=

31
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Children’shealtr%

Share what you want
to take away.

Start to think ab
your barriers.

33
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® BUILD THE TEAM OF
KEY STAKEHOLDER

Sponsorship

Sought organization buy in, facilitated
communications and removed obstacles

Information Technology and Informatics

Incorporated SDOH Screening tool into Welcome
Mobile and EHR, built resource In-basket routing,
and built reporting tool

mmﬁ’.

it
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® BUILD THE TEAM OF
KEY STAKEHOLDER

Social Work

Arranged for patient family resources, direct
connection with patients

Professional Governance Structure

Directly influenced displaying SDOH in EHR,
designed workflows, and championed
implementation

ditﬂ'ﬂ’mlh".
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inical Practice
Council

Professional
Development Council

Quality and Safecy
Council

Clinical Informat
Council

| Nurse Liaison
Council

Evidence Based
Practice and Research
Council

Health Literacy
Champion Council

Enterprise Care
Management Council
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Plant the seed early!

* Define the WHY

Design Education

Presentations
Computer based
training
Interactive
resource guide

DD

Phased Approach
Every 2 weeks, 2-3
clinics “turned on”
Began screening via
MyChartand
WelcomeMobile App

"Isn’t this someone

else's job?”

Staff Perception,
Concerns and Fears
* Time

* Bias

* How do | help?

* No resources

* Initiating conversation

38

SDOH Screening Challenges

Staff Perceptions

Increased Visit Length Question Interpretation

Not My Job.

:Staff Perceptions & Fears

Process Improvement

& )0
15

Fue user Testing Retraining

39
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Pre Data

Question: On a scale
of 1to 4, what is
your understanding
of SDOH?

Pre Survey

1 1have a good understanding

= understan

Pre Data

Question: What are the
barriers to addressing
issues with patients in
your care? (Check all that

apply)

Thre are cther people i the 2

organization who address these sues

Pre Survey

s

—
0 ——

Nurses should ot be involved inhese
o of s

Kinds of ssues

-

Ittakes too much tme NN 22

o M 0 @ N e
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* CBT for every staff member

* SDOH Tea Cart (Road Show)

* Provided SDOH evidence-based

literature specific to clinical areas .

Interventions

* Provide additional education in

our staff education tool
(Cornerstone)

* Nursing Grand Rounds

42
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Post Data

Question: On a scale of 1
to 4, what is your
understanding of SDOH?

Pre Survey
32

52

v

1 have never heard of SOOH
1 know wihat SOH i

= 1have a ood understanding

Post Survey

1 have never heard of SOOH
1 know wihat SDOH i
= 1have 2 good understanding

= understand howto se it n apatient’s plan of care

Post Data

Question: What are the
barriers to addressing
issues with patients in
your care? (Check all that
apply)

Pre Survey

There are other people.. s 24
1 beleve that Case. s 26
1 beleve that Sci.. e 48
Nourses should natbe..m 6
1 dont think these.

ttakes too much time.

43

Post Survey \
There ae other people inthe

—
organiation who address these ssues M

belieue tha Case Management handles
—
thece kinds o sses B

Kinds of issues. e
T T S

kind of issues. 1
1 don' think thes fssues are important 0 (
ik s o e s

1o e s e .

think my patiens would be
I
uncomfortabl i | askedt b

m uncomfortable asking for this type of
—

information B
Ittakes too much time S 8

0 s 15 2 35 B

44

Write you anticip

unit/organization, crumple it up

and putitin tt

4162026



46
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Debrief Your Barriers

L]

47

Learned Barriers

Leadership Buy in Communication
All levels of Leadership in the *+ Technology
organization must have some. * EHR Visibility

AR aneLb Staff skills to have difficult

i conversationssometimes

Education Time and
Technology Platform
* Hardwire (Tablets

* Software

48

4162026



Data
Development,
Usage, and

Design of
Resources

49

!

‘ Retraining & Realignment \
U%
Culture Shift Dashboard Build Clinic & staff
50

SDOH Dashboard

‘Social Daterminants of Health (SDOH)

51
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® SDOH Dashboard

3ocial Determinants of Health (SDOH)

childrenshealth’.

52

@

SDOH Opportunity Clinics

S
i

Identify Areas Reporting
Monthly Send data reports
identification of low. via email
performing clinics. communication to
clinic leaders

5

Rounding
In person rounding
to understand

barriers

H
Improvement

11 coaching for high
Impact clinics

chidren'shealth.

| Monthly Nurmiser of Paties

320,000 Patients Screened
since 2023

282% increase in Screening,
since Implementation

Screening across the entire
system

= .

53

® SDOH Screening Data !

54
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Response to SDOH Needs

< Avutomatic referrals generated for needs in:

@- B
A

Food Finance Housing
High / High High

i

Social Support

High /

Inpatient only

L.

Y,

childrenshealth’.
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munity Resource Sheet

chidren'shealth.

FindHelp: Referral Patterns

FindHelp referral data from July 1,2025 to March 31, 2026
—

db
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Top 5 most-referred

75217: 681 referrals
75211:483 referrals

75216: 446 referrals
75228: 409 referrals
75220: 404 referrals

chidren'shealth’.
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Future of SDOH (Tech, goals, and trends)

Forest

standardization & Al asSDOH
Inferoperability

Standardized SDOH
domains
Crosssystem data
sharing

+ Alpsychosis
Alaccessinequities

Increased Inequity

+ Defunding of knowledge and care
+ Rising heath misinformation
+ Increcsed criminalization of

migrants and women's bodies

58
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