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Learning Outcomes

P R O P R I E T A R Y A N D C O N F I D E N T I A L

1. Understand the Concept
Define SDOH and explain its significance in influencing
health outcomes and reducing disparities.

2. ImplementScreening
Learn best practices for integrating SDOH screening 
into routine nursing assessments, including practical 
tools for clinical settings.

3. Apply in Care Delivery
Identify and evaluate the impact of SDOH on patient
care and develop strategies to improve engagement
and outcomes.

4. IdentifyResources
Access tools to identify organizational resources that 
support implementation, maintenance, and future 
sustainability of SDOH initiatives.
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4

a g e n d a

Introductions

2 S D O H B a c k g r o u n d

3 Wor kf lows

Activity / B r e ak

4

Session 1

Activity / B r eak
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B iases a n d Barr iers

Session 2

F u t u r e of In d u st ry S D O H

Q&A

K e y S t ake h olders

Nu r s in g Professional
G ove r n an ce Structure

Session 3

Data Deve lop m en t , Usage ,  
a n d D e s i g n of R esou r ces

Dashb oar d s a n d  
O u t c o m e s

top pediatric health system

More than 110-y ear history  
providing care to children 
from birth to adulthood.

1,143,358 Patient visits

Two world-class hospitals 
(4 8 8 l i censed b e d s in Dallas, 
212 in Plano) and
60 locations offering 
specia l ty care in N orth 
Texas.

Magnet Recognized, first 
achieve d in 20 0 9 , wi th 
redesignat io ns in 2013,
2018, a n d 2023.

More t h a n 11,000 team 
m e m b e r s care for more 
than 350,000 children 
a year.

Partnershi p s with 267 School-
Based Telehealth sites.

P R O P R I E T A R Y A N D C O N F I D E N T I A L

Fou n d at ion a l  
Un d ersta n d i n g

P R O P R I E T A R Y A N D C O N F I D E N T I A L

Social 
Determinates 
of Health
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P ropr i e tary a nd Con fident ial

Health Equity is the fair and just 

opportunity for everyone to achieve 

their highest level of health.

At Children’s Health, this means we

ensure our patients have access to

the resources, tools and high-quality

care they need to thrive today and in

the future.

By recognizing health disparities, we 

can continue our mission to “Make 

Life Better for Children.”

P R O P R I E T A R Y A N D C O N F I D E N T I A L

E q u al i t y

Eq ui ty

E q u al i ty m e a n s each individual 
or g r o u p of p eop le is g ive n the 
s a m e resources or 
opportunities.

E q u it y r ecogn izes that e a c h p er son  
h as different c i r cu mst ances , a n d  
allocates t he ex act resources a n d  
opportunities n e e d e d to r each an  
eq u al ou tcome

P R O P R I E T A R Y A N D C O N F I D E N T I A L

9

“Eq ual i ty is g i v i n g  

eve ryon e a shoe.

P R O P R I E T A R Y A N D C O N F I D E N T I A L

Eq ui ty is g i v i n g  

eve ryon e a s h o e  

t hat fits”
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P R O P R I E T A R Y A N D C O N F I D E N T I A L

• Condit ions in w h ic h people are born,

grow, live, work , play, worship an d ag e

that inf luenc e health, funct ioning an d

qual ity of life health o u t c o m e s a n d risks

• These condit ions are s h a p e d by 

ec onomics , soc ial policies, a n d political 

will

• I m p ac t health o u t c o m e s m u c h m o r e  

t h an bio logical factors

• K e y to ad d r e s s in g health disparit ies

• Important for i m p r o v in g health for all

Soci al D e t e r m i n a n t s of Health Why is SDOH Important to
the Care of our Communities?

P R O P R I E T A R Y A N D C O N F I D E N T I A L

Cumulative SDOH 
Burden on Organizations

P R O P R I E T A R Y A N D C O N F I D E N T I A L

• Patients/families with higher SDOH risk are 
associated with higher usage of the health care 
system

• Studies

• “Three or more SDOH needs were associated 
with an increased incidence of ED and inpatient 
visits” Jones et al. (2022)

• “Hospitalized participants reported greater 
educational deficits (67%), economic instability 
(33%), food insecurities (14%), lack of community 
(14%), less access to healthcare (6%), and more 
social isolation (34%) compared to 
nonhospitalized individuals. Wray et al.(2021)
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P R O P R I E T A R Y A N D C O N F I D E N T I A L

A r d ekani et al. (2023)

“There is a n eed for a p a r a d i gm  
shift to m e e t th e patients ' socia l  

r i sks with t h e short-ter m p u r p o s e  
of i mp ro vi n g th e qual i ty of life a n d  

th e long-ter m p u r p o s e of
l o w er i ng hospita l i zation rates. ”

why does SDOH matter?

30.6% more Dal las County  
students didn’t have a 
p e r m a n e n t residence in 
2 0 2 4 than in 2 02 0

21% of Texas youth have 
seriously considere d suic ide

1 in 5 Texas kids suffer from 
food insecuri ty

Kindergartners’ 
immuniz at i on rates are 
dropping regionally

Almost 40% of Dal las 
C o u n t y student s are Engl i sh 
l a n g u a g e learners

More than hal f or pediatric  
E R visits in Dal las and 
Tarrant C o u n t y were 
considered avoidable 2025-26-ENG-ExecutiveSummary_FINAL.pdf

P R O P R I E T A R Y A N D C O N F I D E N T I A L

Ambulatory Go Live

P R O P R I E T A R Y A N D C O N F I D E N T I A L

2022

S D O H I m p l e m e n t a t io n Time l in e

Inpatient Go Live ED Go Live
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P R O P R I E T A R Y A N D C O N F I D E N T I A L

How Does It 
Work?

Work f low s a n d  
S c re e n i n g

Emergency Department Workflow

P R O P R I E T A R Y A N D C O N F I D E N T I A L

18

P R O P R I E T A R Y A N D C O N F I D E N T I A L

In p at ien t a n d Crit ical C a r e  
W orkf low

16 17 18
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19 A m b u l a t o r y W orkf l ow

P R O P R I E T A R Y A N D C O N F I D E N T I A L

SDOH Screening at
Children’s Health

At Children’s Health, we screen for:

1. Financial Insecurity

2. Food Insecurity

3. Health Literacy

4. Housing Quality & Insecurity

5. Social Support

6. Transportation Insecurity

20 P R O P R I E T A R Y A N D C O N F I D E N T I A L

Patient Completes 
via MyChart

Staff fill in responses in 
Epic

W orkf low-
C o m p l e t i n g t h e  
S c r e e n i n g

6

P R O P R I E T A R Y A N D C O N F I D E N T I A L
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P R O P R I E T A R Y A N D C O N F I D E N T I A L

W orkf low- A s s e s s i n g t h e S c r e e n i n g 23

P R O P R I E T A R Y A N D C O N F I D E N T I A L

W orkf low- A s s i g n i n g R e s o u r c e s

W orkf low-
A s s i g n i n g  
R e s o u r c e s

Resource 
Assigned

Resource 
Page Prints 

on AVS

Resources 
sent via text

P R O P R I E T A R Y A N D C O N F I D E N T I A L

10
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What does 
Ice Cream

Have to do with 
Health Literacy?

Pfizer Ice Cream 
Label Tool

P R O P R I E T A R Y A N D C O N F I D E N T I A L

If you eat
the entire

container, how
many calories
will you eat?

Answer: 1,000 is the only correct 
answer

P R O P R I E T A R Y A N D C O N F I D E N T I A L

If you are allowed 
to eat 60 grams of 
carbohydrates as a 
snack, how much 
ice cream could 

you have?

Answer: Any of the following is 
correct: 1 cup (or any amount up to 1 
cup), half the container.

P R O P R I E T A R Y A N D C O N F I D E N T I A L

25 26 27



4/16/2026

Your doctor advises you to 
reduce the amount of saturated 

fat in your diet. You usually 
have 42 g of saturated fat each 
day, which includes one serving 
of ice cream. If you stop eating 
ice cream, how many grams of 

saturated fat would you be 
consuming each day?

Answer: 33 is the only correct answer

P R O P R I E T A R Y A N D C O N F I D E N T I A L

If you usually eat 2,500 
calories in a day, what 

percentage of your 
daily value of calories 
will you be eating if 

you eat one serving?

Answer: 10% is the only correct answer

P R O P R I E T A R Y A N D C O N F I D E N T I A L

1

3

Pretend that you are allergic 
to the following substances: 
penicillin, peanuts, latex 
gloves, and bee stings

2 Is it safe for yo u to eat this 
ice c rea m?
Answer: NO

If th e a n s w er is “NO” –
w h y not?

Answer: Because it has peanut oil

Pretend that you 
are allergic to the 
following 
substances: 
penicillin, 
peanuts, latex 
gloves, and bee 
stings.

P R O P R I E T A R Y A N D C O N F I D E N T I A L
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31

Reflect ion
W h a t d o y o u w a n t to 

a cco m p l i s h f r om today?

Jot is d o w n for future 
reference

S h a re

Turn to your nei ghbors and 
share your reflections

P R O P R I E T A R Y A N D C O N F I D E N T I A L P R O P R I E T A R Y A N D C O N F I D E N T I A L

B r e a k
Chi ldren’s Hea l t h – M a k i n g Life Bet t er for Chi l dren i n Tex as

33

P R O P R I E T A R Y A N D C O N F I D E N T I A L

S h a re w h a t you w a n t  
to take away.

Start to think a b ou t  
your barriers.

31 32 33
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BUILD THE TEAM OF

KEY STAKEHOLDER

Sponsorship
Sought organization buy in, facilitated 
communications and removed obstacles

Information Technology and Informatics
Incorporated SDOH Screening tool into Welcome
Mobile and EHR, built resource In-basket routing,
and built reporting tool

P R O P R I E T A R Y A N D C O N F I D E N T I A L

BUILD THE TEAM OF

KEY STAKEHOLDER

Social Work
Arranged for patient family resources, direct 
connection with patients

Professional Governance Structure
Directly influenced displaying SDOH in EHR, 
designed workflows, and championed 
implementation

P R O P R I E T A R Y A N D C O N F I D E N T I A L

C l in ical Pract ice  
Counc il

Quality an d Safety 
Counc il

E v id e n c e Ba s e d  
P ract ice an d Research 

Counc il

P rofess ional 
D e ve l o p m e n t Counc il

C lin ical Informat ics  
Counc il

Health Literacy 
C h a m p io n Counc i l

Medical Ass is tant  
Counc il

C lin ical Nurse Liaison 
Counc il

Enterprise Care  
M an ag e m e n t Counc il

P R O P R I E T A R Y A N D C O N F I D E N T I A LP R O P R I E T A R Y A N D C O N F I D E N T I A L
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IMPLEMENTATION

Phased Approach
• Every 2 weeks, 2-3

clinics “turned on”
• Began screening via 

MyChart and 
WelcomeMobile App

Design Education
• Presentations
• Computer based 

training
• Interactive

resource guide

Plant the seed early!
• Define the WHY

Staff Perce p t ion ,  
C o n c e r n s a n d Fears

• T i me

• Bi a s

• H o w d o I help?

• N o resources

• In it iating conversation

P R O P R I E T A R Y A N D C O N F I D E N T I A L

"Isn’t this someone 
else's job?”

S D O H S c r e e n i n g Ch a l l e n g e s : Staff P e r c e p t i o n s & Fears

Increased Visit Length Staf f U se r Te sting Family Advisory 
Ne tw ork

Que stio n I nte rpre tation

Not My J o b

Staff Per cepti ons P r o c e s s I mpr ov eme nt

Re trainingPatie nt Use r Te sting

P R O P R I E T A R Y A N D C O N F I D E N T I A L
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P r e D a t a

3.2

23.2

42.1

31.6

Pre Survey

I have never heard of SDOH 

I know what SDOH is

I have a good understanding

I understand how to use it in a patient's plan of care

P R O P R I E T A R Y A N D C O N F I D E N T I A L

Question: On a scale 
of 1 to 4, what is 

your understanding 
of SDOH?

P r e D a t a

22

P R O P R I E T A R Y A N D C O N F I D E N T I A L

33

51

37

4

0

6

48

26

24

It takes too much time

I don't think my patients have these types 
of issues

I don't know how to address the issue if
they are present

I think my patients would be
uncomfortable if I asked

I'm uncomfortable asking for this type of 
information

I don't think these issues are important

There are other people in the 
organization who address these issues

I believe that Case Management handles 
these kinds of issues

I believe that Social Work handles these 
kinds of issues

Nurses should not be involved in these 
kind of issues

0 10 20 30 40 50 60

Pre Survey

Question: What are the 
barriers to addressing 
issues with patients in 
your care? (Check all that 
apply)

Interventions

P R O P R I E T A R Y A N D C O N F I D E N T I A L

• CBT for every staff member

• SDOH Tea Cart (Road Show)

• Provided SDOH evidence-based 
literature specific to clinical areas

• Provide additional education in 
our staff education tool 
(Cornerstone)

• Nursing Grand Rounds

40 41 42
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43 P o s t D a t a

8.5

50.8

40.7

Post Survey

I have never heard of SDOH 

I know what SDOH is

I have a good understanding

I understand how to use it in a patient's plan of care

Question: On a scale of 1 
to 4, what is your 
understanding of SDOH?

23.2

42.1

31.6

Pre Survey
3.2

I have never heard of SDOH

I know what SDOH is

I have a good understanding

P R O P R I E T A R Y A N D C O N F I D E N T I A L

P o s t D a t a

22
33

51
37

4
0

6
48

26
24There are other people…

I believe that Case…
I believe that Social…

Nurses should not be… 
I don't think these… 

I don't think my…
I don't know how to…

I think my patients…
I'm uncomfortable…

It takes too much time

0 20 40 60

Pre Survey

Question: What are the 
barriers to addressing 
issues with patients in 
your care? (Check all that
apply)

8
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16

28

15

0

0

1

33

18

14

It takes too much time

I don't think my patients have these types 
of issues

I don't know how to address the issue if
they are present

I think my patients would be
uncomfortable if I asked

I'm uncomfortable asking for this type of 
information

I don't think these issues are important

There are other people in the 
organization who address these issues

I believe that Case Management handles 
these kinds of issues

I believe that Social Work handles these 
kinds of issues

Nurses should not be involved in these 
kind of issues

0 5 10 15 20 25 30 35

Post Survey

Activity:

Write a barrier that yo u anticipate f r o m your 

unit/organization, c ru mp l e it up, a n d p u t it in t h e bag!

P R O P R I E T A R Y A N D C O N F I D E N T I A LP R O P R I E T A R Y A N D C O N F I D E N T I A L
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B r e a k

Vi deo

4 7

P R O P R I E T A R Y A N D C O N F I D E N T I A L

Debrief Your Barriers

C o m m u n i c a t i on

• T ech n o logy

• E H R Visibility

• Staff skills to h ave difficult 

con versation s some t im es

• E d u cat ion T ime a n d  

P lat f or m

P R O P R I E T A R Y A N D C O N F I D E N T I A L

4 8

Lea der shi p B u y in

All levels of Lead er sh ip in the 

or gan izat ion m u s t h ave s o m e  

level of u n d er stan d in g a n d b u y 

in.

T echnol ogy

• Har d w ir e (Tablets)

• Software

L e a r n e d Barriers

46 47 48
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P R O P R I E T A R Y A N D C O N F I D E N T I A L

D a t a  
De ve lopment ,  

Usage, a n d  
D e s i g n of 
Resources

R e t r a i n i n g & R e a l i g n m e n t

D a s h b o a r d Bui ld Cl inic & Staff GoalsCulture Shift

P R O P R I E T A R Y A N D C O N F I D E N T I A L

S D O H D a s h b o a r d

P R O P R I E T A R Y A N D C O N F I D E N T I A L
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S D O H D a s h b o a r d

P R O P R I E T A R Y A N D C O N F I D E N T I A L

Identify A r e as

Monthly 

ident if icat ion of low-

perfor min g clinics.

R e por t i ng

Sen d d a ta reports 
via em a i l  

c om m u n i c a t i on to 
c l inic leaders

R oundi ng

In person roundi ng 

to understan d 

barriers

Pr oce s s  
I mpr ov e me nt

1:1 c o a c h i n g for h i g h

i mp a c t c linics

53
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S D O H O p p ortu n it y Cl in ics

P R O P R I E T A R Y A N D C O N F I D E N T I A L

5 4

S D O H S c r e e n i n g D a t a

>320,000 P a t i en ts Sc r een ed
s i n c e 2023

282% increase in Sc r een i n g  
s i n c e Im p l em en ta t i o n

Sc r een i n g across the entire 
system

2023 2 0 2 4 2025

P R O P R I E T A R Y A N D C O N F I D E N T I A L
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R e s p o n s e to S D O H N e e d s
55

F o o d
H i g h / Me d iu m

H o u s i n g
H i g h

F i n a n ce
H i g h

 Automatic referrals gen er a t ed for needs in:

Socia l S u p p or t
H i g h / Me d iu m

In p at ien t O n ly

P R O P R I E T A R Y A N D C O N F I D E N T I A L
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C o m m u n i t y R e s o u r c e S h e e t

P R O P R I E T A R Y A N D C O N F I D E N T I A L

T o p 5 m o s t- referred Zip Codes:
1. 75217: 681 referrals
2. 75211: 4 8 3 referrals
3. 75216: 4 4 6 referrals
4. 75228: 4 0 9 referrals
5. 75220: 4 0 4 referrals

Fin d Help : Referral Patterns
F i n d H e lp referral dat a f rom July 1, 2025 to March 31, 2026

1,292
Di r e ct  

R e fe r rals M ade

5 5 4
R e fe r rals wi t h 

R e s pons e s

72
Cl os e d Loop 

R e fer rals

39
Se e ke r s Got  

He l p

P R O P R I E T A R Y A N D C O N F I D E N T I A L
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Standardization & 
Interoperability

P R O P R I E T A R Y A N D C O N F I D E N T I A L

• Standardized SDOH
domains

• Cross-system data 
sharing

F u t u r e of S D O H (Tech, goals, a n d t ren d s)  
Forest58

AI as SDOH

• AI psychosis
• AI access inequities

Increased Inequity

• Defunding of knowledge and care

• Ris ing health misinformation

• Increased criminal ization of

migrants and women’s bodies

• Ardek ani , A., F ereidooni , F., Hey dari , S. T., Gharahani , S., S hahabi , S., & Bagheri , L. (2023). Patient-repo rt ed socia l  

determi n an t s of health a n d hospital i zat ion: A s c o p i n g review. Health Services Research, 58(2), 

e1124.https://doi.org/10.1002/hsr2.1124

• Chi ldren’s Health. (2025). 2025–2 0 2 6 executive summary .

https: //assets.chi ldrens.com/m/4 7 7 b6 44 3 b0 d2 5 4 0 0/orig inal/2 02 5 -26-E N G - Execut i v eSu mm a ry _F IN AL .p d f

• Chi ldren’s Health. (2025). B e y o n d ABC: 2023–2 0 2 4 insights into the qual i ty of life for chi ldren in N orth Texas. 

https: //www.chi ldrens.com/about-us/comm uni ty /chi ldr e ns - b ey o nd - a bc

• Jones, K. G., Roth, S. E., Vartanian, K. B., & Varni , J. W. (2022). Heal th a n d health care use strong ly assoc iated with 

cumulat iv e b u r d e n of social determi n an t s of health. Populat io n Health Manage m en t , 25(2), 218–

226.https://doi.org/10.1089/pop.2021.0255

• Richards, K. B., & Hubbard , M. (2011). The newest vital s ign. Pfizer

Inc.https: //cdn.pfi zer.com/pfizercom/health/nv s_fl ipbook _english_final .pdf

• N ational A c a d e m i es of Sc iences, Eng ine e ri ng , a n d Medic ine. (2021). The future of n u r s i n g 2 0 2 0 –2030: C h a r t i n g a 

p a t h to achieve heal th equity . N at ional A c a d e m i e s Press. https://doi.org/10.17226/25982

• Wray , C. M., Tang, L., López, L., Hoggatt , K., & Key hani , S. (2022). Associat ion of social determi na nt s of health a n d their 

cumulat iv e i m p a c t o n hospital i zat ion a m o n g U S adul ts. Journal of General Internal Medic ine, 37(8), 1935–

1942.https://doi.org/10.1007/s11606-021-0 70 6 7 -y

• World Health Organizat ion. (2024). Socia l determi na n t s of health. https: //www.who.int/health-topics/social -

determin an t s -of-h ealth
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