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Caring Through Play: 
Evaluating the Impact of a Teddy Bear Hospital on 
Children’s Hospital Preparedness and Anxiety

Susan Jarosz, BSN, RN, CCRN, CNPT

Talia Skinner, BSN, RN, CCRN
Sarah Tomlinson, BSN, RN, CPHON, CPN

Inova Children’s Hospital, Falls Church, Virginia

Objectives

- Describe implementing a Teddy Bear 
Hospital

- Understand the impact on children 
and family's preparedness

- Recognize the value and significance 
to clinicians

- Evaluate the effectiveness of the 
Teddy Bear Hospital
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Teddy Bear Hospital, huh? 

Mock Hospital

Anxiety

Distres
s

Fear

The Teddy Bear 
Hospital Layout

Layout
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Marketing

Cost Investment

Cost Item 

$100.00 Marketing 

$280.00 Food for Volunteers 

$90.00 Back Up Teddy Bears 

$32.00 Tablecloths 

$75.00 Shot blockers 

$130.00 Branded Stress Balls 

$30.00 Branded Bandaids 

$737.00 Total 

Social Media

Breakfast & Snacks

& Donations
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Total Attendance
- Adults: 144
- Kids: 223
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Impact

Feedback – Participants

• “3 year old is a brain cancer warrior, so we go to the hospital frequently. His anxiety has been 
really tough- like the second we get in the parking garage at Inova, he starts freaking out. As a 
parent, I’ve been brainstorming ways to desensitize his appointments and this event was 
PERFECT! The stuffies kept it low stress and we saw some familiar faces from Child Life. Even 
hours after the event, he keeps asking to go back to the “animal doctor.” Amazing event; well 
organized; friendly staff/volunteers. Please do this every year!”

• “This event was so cute and it far exceeded my expectations. I thought the staff were just going 
to check their vitals. I had no idea it would be so thorough and educational. My son has been 
saying that his Bear was sick for the past few months. Being able to take his best friend to the 
real doctor to be treated made his heart full. The event was professional and well organized. 
I truly hope this becomes an annual event. Thank you! ”

• “Thank you so much for doing this! It exceeded our expectations.”

• “The Teddy bear clinic was amazingly planned and executed. I believe my kids feel more 
comfortable with hospital now. "

Feedback – Clinicians

• "The creative names the kids had for their stuffed animals and how 
happy and proud the kids were to get their animal checked in with a 
wristband."

• "I really enjoyed the interaction with the patients and parents. It was such 
a great experience, and I felt like the kids and parents were really 
engaged in the experience."

• "The smiles on the kids faces and all the stories 
they had on how we helped their babies."

Will you volunteer again?

Yes No

Yes
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Come chat with us!

QI-8
Poster Number Today, April 28

16:45-17:30

Posters with 
Authors session

Project Contact:
Susan Jarosz
susan.jarosz@inova.org

Question Submission
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