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RESULTS (CONTINUED)

Results are scored on a 5-point Likert scale.

BACKGROUND

Lack of appropriate products and knowledge of ethnic hair
textures often lead to poor maintenance and negligence of
Black patients’ hair (Friedman & Sison, 2022). Improper hair
maintenance can lead to matting and hair loss (Friedman &

THE PROCESS/METHOD (CONTINUED)
3. Test hair products on
mannequins with a variety of /N

hair textures

Results revealed satisfaction with the use of
the products from both patient/family and

Sison, 2022). Nurses are taught to provide holistic care for 4 Educate bedside clinicians.

patients; this includes care and consideration for individual hedside staff

hair types. Diversity, equity, and inclusi.on are principles that on proper However, survey results showed the need for
support and advance equal representation for all (Bowen, technique continued education on knowledgeability of

2023). The TLC project is an initiative led by nurses to
provide diverse hair care products and educate nursing staff
on culturally appropriate hair care in the pediatric cardiac
iIntensive care unit.

hair types and products. Bedside clinicians and
patient/family both feel strongly that this
project provides equity, promotes diversity and
fosters inclusion.

5. Roll out of Haircare Bears with
patient/family satisfaction

and bedside clinician follow-up
surveys
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- Expand access to various new hair
products by contracting with a
distributor

Continue education efforts with bedside
staff to increase knowledge in caring for
various hair types

Implement different data collection tools

RESULTS

PROJECT GOALS & OBJECTIVES

Procure diverse hair products to provide individualized hair

Family Survey Results

care L to improve channels for staff and family

Promote inclusiveness and equity for all ethnicities and A feedback

hair types o

Educate patients, families and staff on how to implement >

hair care
Encourage patient and family participation in care o
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Improve weekly hair care of our patients

THE PROCESS/METHOD

How satisfied were you with the How knowledgeable was your At CMHH, we promote equity,
hair product usage? nurse regarding hair types and celebrate diversity, and foster
products? inclusion. How well does the
addition of these products support
these claims?

TYPES OF HAIR

. 53S s
1. Establish hair types ‘ } j S& %é% ézi

wpe | Type I Type IV
1 Iy (Curly [Kinky
Hair) Hatr}) Hair)

2. Identify hair
products for each
hair type and
create Haircare
Bears
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Bedside Clinician Survey Results

Rate this statement's How comfortable are Rate this statement's How likely are you to At CMHH, we
importance. you taking care of importance. Taking continue using this promote equity,
Appropriately taking kinky, wavy, and care of patients' hair knowledge in your celebrate diversity,
care of patients' hair straight hair? is a part of daily daily care? and foster inclusion.
will improve cares. How well does the
patient/family addition of these hair
satisfaction. products support
these claims?

B Pre-Education B Post Education

includes equitable hair care. AJN, American Journal of Nursing,
122(12), 11-11.
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