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Program Overview:

❖ Program Timeline

❖ Implementation

❖ Minor Medical Care

❖ Behavioral Health Services

❖ Dental Education

❖ Lifestyle Change Training & Education

❖ Barriers

❖ Impact

Right Care...

Majority of Mississippi is rural

Health disparity is prevalent

Access to care in MS is:

• difficult

• burdensome

Right Time:

• Post COVID-19 – brought to light the magnitude of health 
disparity and lack of access to care in our state

• UMMC- only academic medical center in state

• Grant funding between MS Department of Education and 
UMMC Telehealth Center of Excellence

Right Setting...

UMMC SON has 6 SBHCs
• 3 in urban Jackson, MS

• 3 in Mississippi Delta

Our SBHCs use telehealth as a means of seeing patients

Considered experts in SBHCs in our state
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CURRENT ENROLLMENT NUMBERS

Who has Access?
EQUIPMENT PROVIDED TO EACH LOCATION

During a telehealth visit, 
school nurses share 

sounds and images from 
digital instruments such 

as an otoscope or 
stethoscope with UMMC 

telehealth providers
Otoscope Stethoscope

HOW SCHOOL-BASED TELEHEALTH WORKS

School Nurse is the liason
between the Telehealth 
Provider & the Parents

Parents provided a 
summary of visit it they 

desire

Primary Care Provider 
can be provided a 

summary

MINOR MEDICAL CARE CLINICAL SERVICES
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BEHAVIORAL HEALTH CLINICAL SERVICES
PROGRAM BENEFITS

DENTAL CARE EDUCATION

UMMC School of Dentistry providers train school nurses

Education provided via live webinar sessions with:

• 6 Live Dental Health Education Sessions 

• 85 school nurses registered

• 73 school nurses attended

EDUCATION PRESENTATIONS COVERED:

Dental basics

Parts of the tooth, dentitions, preparing a dental emergency kit

Causes of dental pain

Outlines and discusses common sources of oral and dental pain

Dental emergencies

Dental emergencies and how to triage them

Recorded videos for easy access 

Special emphasis on utilizing local dental offices 

LIFESTYLE CHANGE PROGRAM

Trained Diabetes Prevention Program (DPP)
Lifestyle Coach

School nurses and/or counselors can obtain
DPP Lifestyle Coach certification:

1. Free - DPP Lifestyle Coach certification

2. Free - 13.5 hours toward Continuing Education Units

3. Free - medical grade scale for school use

Barriers
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Impact

TOTAL SCHOOL-BASED 

TELEHEALTH APPOINTMENTS 20
22-2024

TOP PROGRAM DIAGNOSIS

POINT OF CARE TESTING

4300
Strep A Tests distributed 

to school districts

3250
Flu A+B Tests 

distributed to school 

districts

41
School Districts have 

obtained CLIA Waivers to 
provide Point of Care 

Testing in Schools

FEEDBACK
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It’s all About the Team!
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