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School of Nursing Mississippi School-based Telehealth

Program Overview: Right Care...

Program Timeline

Implementation

Minor Medical Care

Behavioral Health Services

Dental Education

Lifestyle Change Training & Education
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Majority of Mississippiis rural
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Health disparity is prevalent
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Access to care in MS is:

~f- Barriers « difficult
*# Impact « burdensome
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Right Time: Right Setting...
+ Post COVID-19 — brought to light the magnitude of health UMMC SON has 6 SBHCs
disparity and lack of access to care in our state :
< 3inurban Jackson, MS
« 3in Mississippi Delta
*+ UMMC- only academic medical center in state
Our SBHCs use telehealth as a means of seeing patients
« Grant funding between MS Department of Education and
UMMC Telehealth Center of Excellence Considered experts in SBHCs in our state
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SBTH Program Timeline
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74 School Districts
421 Schools

191,838 Students

HOW SCHOOL-BASED TELEHEALTH WORKS

When a student The school nurse starts a video Who examines the child and
needs medical care visit with UMMC provider recommends treatment on the spot

Video visits are free of charge for families in enrolled school districts.
Parents must consent and can join the video visit.

School Nurse is the liason Parents provi Primary Care Provider
between the Telehealth summary of visit it they can be provided a
Provider & the Parents desire summary
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CURRENT ENROLLMENT NUMBERS
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EQUIPMENT PROVIDED TO EACH LOCATION

During a telehealth visit,
school nurses share
sounds and images from
digital instruments such

2 as an otoscope or
° stethoscope with UMMC

e telehealth providers
Otoscope
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MINOR MEDICAL CARE CLINICAL SERVICES

Same day appointments

Urgent Care provided by UMMC Nurse Practitioners
Parents/guardians may join the visits virtually

Medications prescribed if needed
Point of Care Testing provided to CLIA waived schools
Video visits are at NO CHARGE,

Any costs for prescriptions and follow-up visits with primary care physicians or specialists,
however, are the responsibility of the parent or guardian.




BEHAVIORAL HEALTH CLINICAL SERVICES

+ Behavioral health care from experienced specialists
- LPCs
« NP referrals
- Support school counselors and nurses

- Nonurgent (but may be scheduled same day)

+ Parents/guardians may join the visits virtually
« Video visits are at NO CHARGE.

Any costs for prescriptions and follow-up visits with primary care
physicians or specialists, however, are the responsibility of the parent

or guardian.

DENTAL CARE EDUCATION

UMMC School of Dentistry providers train school nurses
Education provided via live webinar sessions with:
+ 6 Live Dental Health Education Sessions
+ 85 school nurses registered
+ 73 school nurses attended
EDUCATION PRESENTATIONS COVERED:
Dental basics
Parts of the tooth, dentitions, preparing a dental emergency kit
Causes of dental pain
Outlines and discusses common sources of oral and dental pain
Dental emergencies
Dental emergencies and how to triage them
Recorded videos for easy access

Barriers

PROGRAM BENEFITS

HEALTHY
CHILDREN
LEARN BETTER...
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SCHOOL
TELEHEALTH
HELPS TO MAKE
IT HAPPEN!!

« Faster student access to health care on campus

* Decrease in behavioral health related issues.

+ Better attendance & student performance
= Parents stay at work & join the visit virtually

* Nurses have backup support

+ Collaboration with the community providers

LIFESTYLE CHANGE PROGRAM

Trained Diabetes Prevention Program (DPP)
Lifestyle Coach

School nurses and/or counselors can obtain
DPP Lifestyle Coach certification:

1
2.
3.

Free - DPP Lifestyle Coach certification
Free - 13.5 hours toward Continuing Education Units
Free - medical grade scale for school use

For Schools

Wie train public scho! nurses and counselarsto be CDC-
recognized Diabetes Prevention Lifestyle Coaches to assist
students with sustaining behavioral changes that can delay or
prevent type 2 diabetes.

For Students

We provide students with a self-directed digital intervention
teaching lifestyle change technigues that can delay or prevent
type 2 diabetes

Far Parents

We provide parents with resources used to support children
engaging in the digital Lifestyle Change Program.
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School Nurse & Counselor time to perform visits during
chool day

with all

parents

Adoption of new workflow / transformative change

- Challenges with technology

~ School districts have different resources

ESSR funding that was used to hire school nurses is
ending. School districts are not keeping those positions
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TOTAL SCHOOL-BASED
TELEHEALTH APPOINTMENTS 20

ye TOTAL SCHOOL BASED TELEHEALTH APPOINTMENTS
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WWTOTALAPPT WEUrgent Care  MEBehavioral Health  =#=Districts

A
N
‘ -
et U Manaa U S dnl TR
o i m Ml Bu Ble I

2/ o
) sph

TOP PROGRAM DIAGNOSIS PATIENT DISPOSITION

2022-2024
. PCP/URGENT CARE PCP/Urgent Care, 121

Local ER for further
LOCAL ER FOR FURTHER EVALUATION & TREATMENT ([N RUSIBTY

1

* Anxiety

* Depression

= ADHD

* Disruptive Mood
Disregulation Disorder

+ Adjustment disorder

* Strep
. Referred to Specialty

= Upper Respiratory REFERRED TO SPECIALTY CARE Gren

* Ear Infection

+ Rash RETURN TO SCHOOL Return to School, 968
« Pink Eye

HOME

Behavioral Health
Minor Medical Care
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POINT OF CARE TESTING FEEDBACK /...:;:r::;“_

{ Includo amslaty, depression. anges, and panic

Point of Care testing kits provided by the
UMMC Center of Excellence at
No Charge to the School Districts

41

School Districts have
obtained CLIA Waivers fo
provide Point of Care.
Testing in Schools
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It's all About the Team! Acknowledgements:

Nusri: Ecduzalors
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Nurse Practitioners

Dr. Saurabh Chandra, MD, Ph.D

b i 5 ’ Chiat Torehealth Oficer Christina Wright

Director, School Based Telehealth

- PROGRAM LEADERS

N Las Ann Convell, b ittt
. . . 1 Th-Corporsa Sorvices - v  Kyvle Brawer - Administrator of Talehealth Services; Project Businass Leader
a 3 + PrJearsance Carlicle Davis ~ Director of Clinical Programs; Strateay and Project Clinical
¥ mat kapocmensunc o umc e mplementation Lea
- Gre of Telehealth IT: Project Technical Services Leader

g Hall - ector
ley, NP - Chr\stma Wright - School-based TEIEhEa\Ih Director
""‘('""’""» s Practionee, LS Th-Mereal Healn
Domenmeamo P . st Sy Tden e - Toby Andrews - 1T Hanager
[— . M ichael E. Kulper - Heiehanith Solutions Architect
- - e N<|rwund Associate Dean of Advanced Practice and Partnerships; Project Nurse
Charcdies P, LES Tmlmna Manager
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Jan Cline, NP Dowona Flowers, NP

oo it T Y sti i ——— unmm-m-m
Exmat anowerdzumc ety <

et + PROJECT MANAGERS AND PRIMARY CONTACTS
+ Vanessa Trammell - Project Manager
+ Astria Goolsby- Praject Manger

Thank you!

Anorwood@umc.edu Swalenta@umc.edu
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